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Agenda

Your voice matters

2013 highlights

2014 & beyond            Certification

Enforcement

Stakeholders
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The avenues for YOUR input

MCA Board

Code Technical 
Advisory 

Committee

Executive 
Offi &

Marketing 
Code 

Authority

MCA Board Officer & 
Assistant
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Board members

 9 Board members meet monthly to drive 
the MCA strategy 
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Code Technical Advisory Committee 
(CTAC)

 Meetings are held  every 2nd month
 Appointed by the MCA Board to provide 

technical / operational advice intechnical / operational advice, in 
consultation with members

Abeda Williams
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Your voice is vital 

Board
Other members Principle documents

Enforcement process

CTAC

Your input
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Enforcement process
Seminar topics
Training 
Stakeholders – unified MCA stance



Highlights of 2013

2nd edition Code 
& Guidelines Enforcement Website & 

certification

Not for Profit 
company

Membership fee 
tiers

Compliance 
Officer

Stakeholders –
local & 

international; 4 
publications

Independent 
membership

Corporate & 
Financial 

Governance
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2014 & beyond…

100% Certification External stakeholders

Enforcement Membership focus

Success 
factors
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www.marketingcode.co.za
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CERTIFICATION

5248 registered 

66% certified

1758 have not 
attempted an 

t

PHARMA

Servier Laboratories (Pty) Ltd 97.62

AbbVie (Pty) Ltd SA 96.72

iNova Pharmaceuticals 96.15

Aspen Pharmacare Ltd 94.83

Novartis SA (Pty) Ltd 93.01

Pfizer Laboratories (Pty) Ltd 91.89

Norgine (Pty) Ltd 90.48

assessmentDEVICES

Perryhill International (Pty) Ltd 97.22

iNova Pharmaceuticals 96.15

Surgitech (Pty) Ltd 91.67

Viking Medical & Surgical (Pty 
Ltd 91.11

Thermo Fisher 90.91

Medtronic Africa (Pty) Ltd 90.76

Baroque Medical (PTY) Ltd 90.48

Deadline - 30th June 
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Non members can also 
be certified - R228 4 CPD points (2 ethics)
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2014 & beyond…

100% Certification External stakeholders

Enforcement Membership focus

Success 
factors
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Process flow for complaints

Refer to Refer to
no resolution no resolution

Company to 
company

Refer to 
MCA 

Adjudication 
panel

Refer to 
MCA 

Appeals 
panel

Final 
Sanction

Legal Panel 
SAMED 
members 
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Lodging form, fees, sanctions…
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Case outcomes are 
available to download or 

read 
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Complaints processed (YTD)

TOTAL = 8 cases & 5 de-novo matters (+3 withdrawn)

 5 published adjudications

 2 published appeals (1 appeal pending)

 1 published expedited matter 

 3 matters withdrawn (1 at document exchange; 1 vs. non-( g ;
member; 1 withdrawn before document exchange)

 Website repository of full rulings for panelists

 nDoH will be advised of cases in the annual report 

 Maximum timeline 29d (adjudication); 60d (adjudication & 
appeal) SAPRAA June 2014



So how does this compare with 
international counterparts? (PMCPA)
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Advanced accuracy 
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2014 & beyond…

100% Certification External stakeholders

Enforcement Membership focus

Success 
factors
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MCA Inaugural Seminar

 >110 attendees –members & paying non-
members

 Panel discussions - FAQs Panel discussions FAQs

 Informal survey on trends with complaints prior to 
escalation to the MCA

 Update on proposed amendments to the Code & 
Guidelines
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Communications’ Plan – Q1 
updated tracker

Department of Health Professional Bodiesp

National Consumer 
Commission

Medicines’ Control 
Council

International 
counterparts

Undergraduate education 
& 4 Publications



So what can you expect in 2014?

 Updating the Code & Guidelines
 Quarterly updates on the Communication plan

 Progress discussions on ‘Code legislation’

 Certification & ensure relevance of the question bank
 B d th FAQ Broaden the FAQs
 Engage with members & training seminars
 Robust enforcement structure & case precedents
 AGM 2014 –10th Sept 2014
 Panelists F-F sessions –20th August
 CCO forum – 9th June
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The Code is here to stay…
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Membership fee tiers

Category Turnover Range
Rounded fee per tier 

(nearest R25)

A <10 million 175.0 

B <25 million 450.0 
C 25m to 50m 1,325.0 
D 50m to 100m 2,625.0 
E 100m to 200m 5,275.0 
F 200m to 350m 9,650.0 
G 350m to 500m 14,925.0 
H 500m to 750m 21,950.0 
I 750m - 1b 30,750.0 
J 1b to 1.5b 43,925.0 
K 1.5b to 2.5b 70,275.0 
L 2.5b to 3.5b -
M 3.5b to 5b -
N >5billion 175,675.0 SAPRAA June 2014



Corporate Governance and Code 
Compliance – a passing fashion or 
here to stay?
 Global move towards transparency

 Evolution of market, including healthcare 
professionals, in terms of transparencyprofessionals,  in terms of transparency

 Role of Pharma in CME and funding of educational 
activities

 Codes in Africa

 Role of complementary /alternative medicines 
and impact on policy changes
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MCA WEBSITE 
www.marketingcode.co.za

CONTACT US: info@marketingcode.co.za


